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Abstract:

The study aimed to examine the role of political parties in achieving the Libyan
elections through an exploratory study from the point of view of the 98 faculty
members specialized in political science at Al-Zaytouna University, the
University of Tripoli, and the Libyan Academy. The questionnaire was
distributed to the entire community, and when collecting the questionnaires,
(92) questionnaires were recovered, (6) questionnaires were lost, and a number
(2) that were not suitable for analysis were excluded. As for the validity of the
analysis, it amounted to (90) questionnaires. The researcher used the method or
comprehensive inventory method due to the small size of the community. The
researcher used the questionnaire as a tool for collecting information. The study
reached a set of results, the most important of which is that there is a relationship
between the political parties in achieving the Libyan elections from the point of
view of the faculty members in The study recommends focusing on political
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parties to clarify their vision, message and goals to the masses in order to
achieve success in gaining the trust of the masses.
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Abstract:

The study problem was that despite the importance of applying Total Quality
Management, there is still a deficiency and weakness in the interest in Total
Quality and its impact on achieving competitive advantage in companies and
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institutions, through the administrative leadership ignoring the importance of
intellectual assets, and focusing its attention only on the methods of applying
the systems and instructions related to physical assets.
The study aimed to clarify the relationship between customer satisfaction and
achieving competitive advantage. And to study the impact of continuous
improvement on achieving competitive advantage, in addition to determining
the relationship between work methods and senior management support to
achieve competitive advantage, and clarifying the relationship between
leadership and training and achieving competitive advantage.
The study followed the descriptive analytical approach, in addition to the
inferential approach. Among the most important results of the study, the results
of the field study proved the existence of a statistically significant relationship
between focusing on customers and continuous improvement and achieving
competitive advantage, and the existence of a statistically significant
relationship between teams and senior management support for work and
achieving competitive advantage. Providing commitment from management in
companies to involve employees in decision-making processes related to their
work contributes to achieving competitive advantage. There are some
shortcomings in encouraging workers to create sessions in order to generate
positive ideas that benefit the work process. The study recommended a number
of recommendations, including the need for management in companies to
commit to involving employees in decision-making processes related to their
work, encouraging employees to create sessions to generate positive ideas that
benefit the course of work, and the need to conduct the necessary training and
qualification to develop employees in a manner that suits their needs .
Keywords: Total Quality Management, Competitive Advantage.
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