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Abstract
The study addressed the impact of electronic management on the quality of
services through a study of Abdullah Al-Othaim markets in Saudi Arabia. The
study aimed to highlight the impact of electronic planning on the quality of
services, clarify the relationship between electronic organization and the quality
of services, and then identify the impact of electronic guidance on the quality
of services, and reveal the role of electronic control in developing the quality of

services. The study followed the descriptive, analytical, historical and
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inferential approaches. The most important results of the study are that the use
of electronic planning methods by company administrations contributed to
developing the quality of services provided. The management's possession of a
distinctive vision to benefit from technological development in electronic
planning was positively reflected in the quality of services. The management
benefited from those with experience and scientific qualifications in developing
plans and planning electronically to ensure raising the quality of services. The
study recommended a number of recommendations, including continuing the
management's use of electronic planning methods to contribute to developing
the quality of services, working to increase the areas of owning the best means
to control work according to electronic organization to achieve the quality of
services, the necessity of spreading the culture and all employees owning means
that allow electronic guidance to confirm the quality of services.
Keywords: Electronic management, service quality- Electronic-government,
Saudi Arabia, Electronic-planning.
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